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NEW QUESTI ON: 1

You have a Dynam cs CRM devel opnent environnent and a Dynam cs
CRM pr oducti on environnent.

You have a project solution in the devel opnent environnent.
You need to inport the solution to the production environnment
as a managed sol ution.

What shoul d you do?

A. Export an unmanaged sol uti on and sel ect Managed for the
package type. Inport the exported solution to the production
envi ronment .

B. Change the options of the Inport Solution dialog box to

i nport the solution as managed.

C. Ask a devel oper to change the options of the inport APl so
that CRMinports the unmanaged sol uti on as nanaged.

D. Use the Package Depl oyer for Mcrosoft Dynamcs CRMto

| nport the unmanaged sol ution to CRM as nanaged.

Answer: A
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NEW QUESTI ON: 2

n the concept of the glass ceiling there are three types of
barriers that may prevent wonen and minorities fromreaching
senior |evels of an organization. Wiich barrier is related to

| imted educational opportunities?

A. Cogni zant barriers

B. Societal barrier

C. Internal structure barriers

D. Governnental barriers

Answer: B

Expl anat i on:

Expl anat i on/ Ref er ence:

Answer option B is correct.

The societal barrier is one of the three barriers of the gl ass
ceiling concept. It addresses |limted educational opportunities
and biases related to gender, race, and ethnicity.

Answer option Cis incorrect. Internal structure barrier is one
of the three barriers of the glass ceiling concept. It
addresses corporate practices, nmanagenent control, and
recruiting prograns.

Answer option Dis incorrect. Governnental barrier is one of
the three barriers of the glass ceiling concept.

It addresses the inconsistent enforcenent of equal opportunity.
Answer option Ais incorrect. There is no such barrier as

cogni zant barrier addressed in the glass ceiling concept.

Ref erence: Professional in Human Resources Certification Guide,
Sybex, 1SBN. 978-0-470-43096- 5.

Chapter 7: Enployee and Labor Relations. Oficial PHR and SPHR
Certification Guide, HR Certification Institute, |SBN:
978-1-586-44149-4, Section Ill, The US Body of Know edge.

Chapt er: Enpl oyee and Labor Rel ati ons

(bj ective: Federal Enploynent Legislation

NEW QUESTI ON: 3

Die | T-Abtei l ung ei nes Unternehnens fAYhrt ein groAYes
Vi rtual i sierungsproj ekt durch, um den physischen
Server-Footprint zu verringern. Wl che der folgenden
PrioritAaten sollte die hAfchste PrioritAst des

| nf or mat i onssi cher hei t smanagers haben?

A. Auswahl der Virtualisierungssoftware

B. Sicherstellen, dass das Projekt Avber eine angenessene
Slcherheltsflnan2|erung ver f Avgt

C. Festlegen, we VorfAalle verwaltet werden

D. In der Entwurfsphase des Projekts involviert sein
Answer: D
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